FRAZER DMS INTEGRATION WITH ITURAN DEVICE DOCUMENTATION

The follow are the screens and options within the Frazer system where you can configure the interface for Ituran units and the
automation of the collection tool alarms.

First step is to configure your Frazer system to use Ituran and when to send the collection tool alarms.

CONFIGURE FRAZER TO INTERFACE WITH ITURAN

In System options, go to Starter Interrupt Device Options, click the Ituran Tab to configure
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It opens the screen below where you

e check the option to “Add option to use lturan system”
e  Enter Ituran integration username and password
e  Enter the number of days past due to trigger each collection tool alarm
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i Click hese to leam more about lturan 1
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Settings will not be zaved until you click “Save™ on the System Options window



At the bottom are checkbox options

e Check to send reminders based on promise date instead of due date

e Check to send payment reminder level 3 when promise date is passed

e  Prompt to send updated payment reminders each morning (this will prompt you to send commands to all past due account
from a pop up window when you first enter the Frazer system in the morning)

LINK CUSTOMER SALE TO AN ITURAN DEVICE

Once the system in configured, Ituran units need to be connected to a sales of a client in order to connect the two.

Select the Sales option, customer and on the bottom, select Ituran
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Next, enter the Ituran Device IP in the box, or click the ... button to select it from a list

Tturan Device List
Device IP | Device Label Device Status |
LSRN T R Dueanga NT o Acthe
G0.158.1.68 [Curu unit 1 Active
50.158.1.70 Care wnit 2 Active
50.40.1.201 | 3G - Toyota Active

Select Cancel b




SEND COMMANDS AND LOCATE UNIT INSIDE FRAZER SYSTEM

If you want to manually send commands (enable/disable, collection tool alarms 1,2,3) or locate the device follow these steps:

To send commands and locate, Go to payments and select client
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Click Ituran button
Customer: Test Clastomer Device IP; 50.40.1 201

Vehicle: 12238 92 PONTIAC SUNBIRD SE: MARON

Locate ‘ ‘ Enable ‘ Disable ‘
Payment Reminder
et | + | s
Date Time Request Type
9126113 1:21PM Payment Reminder: Level 3
926N 3 1:22PM Payment Reminder: Paid
9126013 1:43PM Payment Reminder: Paid

Highlight a record above and then click the View Details button

’ View Details

Open lturan Website | ‘ Exit ‘

Click Locate, Enable or Disable, Or click a payment reminder (The list shows a history)



If you wish to see details of any record, highlight the record and click view details

.i Request Details @
Fayment Reminder: Paid
Diate: 972613 Time: 2 lRFM

Location Information

This was the vehicle's location as of: 9/26[2013 2:06:36 PM

Address[1718 Nw G4TH St Latitude: | 262045700
City:| Fort Lauderdale Longitude: | -B0.1665850
State;| Florido Heading:[
Eip:W Speed: IT

View Location on Map

Close

To see that location on a map, click View Location on Map button

Click “Open Ituran website” to open the Ituran website (it will log in for you)
HAVE FRAZER SYSTEM SEND COLLECTION TOOL REMINDERS ON ACCOUNTS

If you selected the option “Prompt to send updated payment reminders each morning” the system will prompt you to “send
payment reminders” when you first open the software OR No, send reminders later.

If you opted to Send Later, follow these instructions to send the payment reminders when you’re ready.
Click on Customers, select “Send Ituran Payment Reminders”
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Click on the Send Payment Reminders button.

A Touran Peyrnent Rerninders

Send Payment Reminders

Mo, Send Aeminders Later




The system will check all accounts for days past due and trigger the appropriate reminders based on your rules.

HAVING FRAZER SYSTEM TURN OFF COLLECTION TOOL ALARMS

Once a payment is made, the paid commands are sent immediately turning off the collection tool alarms

So once you Enter a Payment on an account with an Ituran device, you will see the following screen showing the Frazer system
sending the Paid command to Ituran which will turn off the collection tool alarms.

Test Customer

92 PONTIAC SUNBIRD SE: 2DOOR
Pavments due monthly for: $200.00. due on the 26th,

Contract Owed to Become Current:  400.00 Confract Date Due: [ /25713
Fick-Up Mote Owed to become Current:  0.00

rayment | ppeE

Mext Promise Date: | 1025713 T8

Due on Promize Date: I 194,00
Enter Your Initials: |123
Aeceipt Humber: 1,230

V fdd Transaction J X Do Hot Save I




